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. INCREASE CUSTOMER EXPERIENCE WITH
IN-FLIGHT COMFORT INFORMATION
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Customer expectations for enhanced in-flight booking options are rising.
By connecting Quicket.io, information regarding the comfort on board can
be displayed directly via the Peakwork network. Detailed additional infor-
mation on seat facilities, such as in-flight entertainment or Wi-Fi, increase
the customer experience and have an impact on conversions. Our network
partner Quicket holds details on more than 48,000 aircraft from more than
700 airlines so you can profit from improved sales opportunities.

Sat 1st Feb. 2020 - Fri 7th Feb. 2020 From Diisseldorf 5 Nights
2 As per program To Newark (EWR) Back to Dusseldorf (DUS) Per Person
| overnight only 11:45— 9h 5m — 14:50 16:50 —7h 15m— 06:05 Price 1472€
Airline incl. Direct incl. Direct +1day
baggage flight baggage flight Check offer

Detailed in-flight comfort
information =2 Alternative Flights

YOUR ADVANTAGES Seat Information

- Improve customer experience LL  SeatPitch

. Directly visible flight comfort oot paetn
information

Audio & Video On-Demand
Power
Wifi

e Simplify the booking decision

« Upselling possibility

« Opportunity to differentiate from
competitors
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PEAKWORK

THE PLAYER HUB NETWORK

PEAKWORK

HIGH PERFORMANCE SOLUTIONS FOR
TODAY’S DIGITAL TRAVEL COMPANIES

Peakwork is the dynamic packaging and

distribution connectivity specialist for the travel

industry. With its unigue Player Hub Technology®,

Peakwork has created a marketplace and leisure travel

network that brings together the global supply and demand

of travel products. Leading international tour operators and

service providers rely on Peakwork solutions for dynamic packaging
with connectivity to worldwide hotel and flight providers. These flexible and
internationally scalable travel distribution solutions are designed to cope
with large traffic demands and benefit from the connection to global
metasearch partners as well as global distribution networks.

For more information visit peakwork.com or
get in contact with sales@peakwork.com

Peakwork AG « Rheinallee 9 « 40549 Dusseldorf « Tel +49 211 913 68 500



